Parent Questionnaire Analysis (June 2017)
43% of questionnaires were returned

I agree

I
disagree

5%

1 response = 3% approx.

Comments

1

My child is happy and enjoys coming to school.

95%

2

My child feels safe in school.

97%

3

The school promotes good discipline and positive
behaviours.

94%

3%

4

The school deals effectively with unacceptable
behaviour including bullying.

65%

3%

5

My child is taught well at this school.

84%

8%

6

My child is making good progress at school.

76%

16%

7

Friezland staff have high expectations for my child.

71%

8%

8

The staff explain how I can help my child with their
learning.

81%

14%

This is a key area we are addressing
as a staff.

9

The school offers a broad and balanced curriculum.

84%

5%

11% responded with ‘don’t know’.
The school will make sure that
parents are made aware of the
curriculum that is offered.

10

The school offers a range of extra-curricular
opportunities and experiences.

86%

11%

11

Transition arrangements are good.
(Joining Reception, moving to KS1 then KS2 and onto
Secondary KS3.)

84%

8%

12

The school effectively communicates key information
to families.

100%

13

The school seeks the views of parents / carers and
takes into account suggestions.

86%

11%

14

The school responds well to any questions / concerns I
have raised.

92%

5%

15

The school is led and managed effectively.

92%

3%

16

I know about some of the work the Governing Board
do.

62%

19%

17

I would recommend Friezland School to another
parent.

90%

5%

32% responded ‘don’t know’ and
based upon Q2 & 3’s results, the
assumption is they have had no
experience of bullying.
This is a key area we are addressing
as a staff to improve consistencies.
This is a key area we are addressing
as a staff.

This is a key area we are addressing
as a Governing Board.

What do you value the most about Friezland Primary School?
These are some of the responses given:

*Family feel
*’Open door’ policy
*Regular communication to families
*My child loves coming to school
*Children are known by all staff and well cared for
*Staff are approachable
*Frosties
*Forest Fun
*Range of opportunities for children including: Eco-Team, Children’s University, Linking Project,
Sport, Music, Buddy system
*School is working hard to improve- there has been a noticeable improvement in Maths
What could we do better?
These are some of the responses given:

*More Workshops for families- ‘How to…’ theme
*Vary the times that parent workshops / opportunities are offered
*Better support transition from Class 1 to Class 2
*Improve inconsistencies with Home-Learning
*Provide examples with Home-Learning so that we can support better at home
*More sport clubs
*Improve how pupil progress is communicated with parents
*Letters versus e-mails
*More information on the work of the Governing Board
In response to your feedback we will:

*Meet as a staff to discuss the key questionnaire findings and identify any further improvements
that can be made.
*Ensure that staff are always available to meet with families to discuss queries or concerns- if not
immediately, then an appointment will be offered as soon as possible.
*Ensure that we offer a range of both curricular and extra-curricular opportunities across school.
*Improve how we communicate pupil progress across the year (we have already been working on
improving this area in order to ensure that what we offer can be understood by both pupils and
parents).
*Review our Home-Learning policy and monitor consistencies across classes.
*Continue to communicate with you regularly via our weekly newsletter and school website. Letters
will also be sent home occasionally, usually when a reply slip is required. Paper copies will be
available via the school office, website or corridor notice boards.
*Introduce communication from the Governing Board in the form of a termly update.

