
School Spider User Guide 
How to book Frosties and pay with a voucher 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will then see all available 
bookings/purchases. Click on 
what you want to book/purchase. 

Click all the session or 
options that apply.  

Once you have selected all 
the item you need, click the 
arrow in the bottom right-
hand corner to proceed to 
add these to your basket. 

Go to the Bookings 
and Payments tab 



 

 

 

 

When happy with your 
booking click add to cart  

Click Checkout if happy to proceed 

When in your basket you can edit your bookings or add vouchers by clicking the arrow next to 
each booking  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Add Voucher  

You can upload a voucher directly at 
checkout.  

You will be asked to upload an image 
– this can just be a screenshot of the 
confirm when ordering the voucher  

Then add a name (e.g. childcare 
voucher) and the amount  

Or if you have already added the 
voucher to your account, it will be 
visible here and you can select it as 
needed. 



 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The voucher will then show in your 
basket and clear any balances as 
appropriate. Once happy with the purchase 

click Checkout and then 
Complete Order. This is where 
you will be able to pay any 
remaining balances as 
appropriate.  



 

Adding vouchers without making a purchase  

 

 
To add a voucher without making a 
purchase click the 3 lines at the 
top right-hand corner of the app.  

Click on your name at the bottom 
and then ‘My Vouchers’  

Upload the voucher as below and 
this will then be available to use 
when you next book.  

When uploading a voucher you 
will be asked to upload an image, 
please use a screenshot of the 
confirmation you receive once 
ordering the voucher on you 
childcare voucher account.  


